
Bridging the gap
between your
IT’s past and its future
An innovative solution is at hand to
one of business’ biggest challenges
Does your business need to move into the future

with its IT system but is anchored to the past with

its current legacy software…?

The business environment is rapidly changing.

Disruption is on the horizon, and on an unforeseen

scale. How companies are doing business

changes at lightning speed, with so many different

paths for consumers, an avalanche of innovations

and communication platforms, local and global

competitors are using data intelligence to find new

avenues and opportunities for growth. This puts a

critical emphasis on large and small companies to

continually improve customer service, productivity,

communication, find efficiencies and keep up with technological changes.

Many companies are often hampered by the speed at which they can implement change.

Significant changes are challenging, often requiring outside help, and can be long and

complex to implement.



Changing your main legacy software system, one which is deeply embedded into every

aspect of the business process, can be difficult, and is often met by internal resistance –

especially if these legacy systems have faithfully supported your business for many years

and still add a degree of value.

But what if there was another path for you to replace your legacy software system? One

which is safer, faster and provides the long-term security for the future direction of your

business?

One that provides you with a modern software solution with the agility and adaptability to

simply and quickly meet all your future business direction requirements, while retaining the

crucial parts of your legacy system. One which would provide access through intelligent

integration, and simultaneously take advantage of new and modern processing methods,

tools, configuration and data solutions to immediately simplify the complex.

Introducing your solution: Conekter… Bridging

the gap between your IT’s past and its future!

Conekter is a simple, yet powerful information

integration platform that allows businesses to

maintain their current legacy system, while

introducing virtually unlimited data control to

apply new processes, automate repeatable

tasks, and have single data entry to populate

multiple data fields, across multiple agencies or

departments. It does all of this with the highest

level of security available on a web-based

platform.

Conekter’s large suite of tools are available

right out of the box to help companies become more efficient, productive and profitable,

without the need for long and complex coding to implement change.



These tools include:

Workflows

Conekter provides the means for your organisation to control and configure the software to

meet your business and operational requirements. Once installed and your administrators

trained, they can use the extensive toolkit to build workflows, assessments, add user

definable fields, extract data and build reports… without the need for an IT department.

Smart Forms

Forms Builder is used to create letters, forms and templates which can then be deployed

inside the system at the required points. These can be used for surveys, questionnaires, any

repeatable information gathering task or process and more. This improves the consistency

and quality of data, eliminates multiple entries, as one field can be automatically replicated

anywhere in the system – and even in the legacy system (yes, in both directions).

Workload Allocation Tool

Conekter contains a workload algorithm to assist supervisors in allocating new tasks,

clients, cases, or workflows to staff. The software looks at the number of active tasks, clients,

cases for each staff member, allowing a supervisor to make better decisions based upon

accurate information to help balance staff workloads (No more guessing about

productivity).

Appointments, Calendars, Rostering, Scheduling

Conekter provides a way to set up any form of appointment, inward or outward bound, via

location, person, item or task, with SMS, email or chat reminders and communications all

built in.



Service Gaps

Conekter will alert managers to any service gaps. This vital area, where clients can be

inadvertently overlooked or KPI’s not met, will ensure that the executives are able to monitor

and review potential issues.

Occupational, Health & Safety

Staff safety is critical for Government compliance and Governance.  In dealing with difficult

or aggressive clients, staff can be put at personal risk.  The Conekter OH&S staff warning

traffic light system will record and display in high visibility, key behaviour or health issues

(e.g. dangerous dog on premises, peanut allergy).

Consent Engine

Conekter’s consent engine allows your organisation to tailor the consent process to match

your requirements, be it capturing an online signature, completing a form or noting consent

based upon a series of questions across a number of requirements.

Permission and Roles-Based Access

Conekter’s users are allocated a role with its accompanying set of permissions. This then

restricts their access to what they can view or transact based on the agreed and set

authorisation level.

Advanced Data Integration

Conekter can take data from a legacy system and import it in real time to anywhere within

the Conekter system; it can also import this data back to the legacy system. This means

that if your business has a system that works very well in some areas or departments of the

business, it can continue to be used and updated while allowing other areas of the business

to implement new processes and data management. It therefore drives innovation, reduces

costs through operational efficiencies and moves with the future of IT.



This is only a fraction of the functionality of Conekter – click here for a more extensive list (*-)

Geek speak

Conekter uses a type of Data Fabric architecture. This allows Conekter to find and use any

data in any system in just about any way, in real time. Where Conekter is different from most

other data fabric systems is that Conekter already has the functionality you will want to use,

right out of the box. Unlike most other systems, Conekter’s forward-facing interface doesn’t

need large amounts of coding or IT departments to manage, modify and configure it. Once

it is set-up and staff are trained, you can manage the system on your own.

Conekter allows you to integrate all your information and processes into a single,

consolidated system through a unified data access portal. This allows for

application-to-application connections. Providing a single point for data access also

reduces the complexity of the system from the user's point of view. This in turn improves

staff performance and morale, reduces costs allowing for the process of change

management to occur in a far more enjoyable and efficient way. At Conekter, we ConektUp

the dots.

About Conekter

Since 2006, Conekter has been helping organisations

simplify the complex by connecting information from

antiquated legacy systems and bringing it to a central

point of truth that is intuitive and easy to use. To find

out more, visit www.conekter.com.au

https://www.conekter.com.au/innovations/
http://www.conekter.com.au

